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URGENT SAFETY INFORMATION
Important safety Information for the washer-disinfectors for endoscopes Olympus ETD

Product name Model/catalog number Serial numbers

ETD Premium PAA FTDOOJO^l Insert serial number(s) ofthe affected 
Products

ETD Premium GA WD00305A Insert serial number(s) of the affected 
Products

Dear medical Professionals,

We hereby inform you of a possible safety issue with the Olympus ETD washer-disinfector for 
endoscopes, which is manufactured by Miele & Cie. KG and distributed and serviced by Olympus.

According to our records, washer-disinfectors for endoscopes of this type are installed in your 
facility.

We were made aware of a case, where a customer's loading basket was not reliably connected 
to the device during some reprocessing procedures and at the same time the RFID scan for 
recognizing the endoscope was not working reliably. In this case, there is an increased risk that 
the inner channels of endoscopes are not properly cleaned and disinfected. The cause of this 
coupling error was an external force acting on the basket. In the event of greater mechanical 
stress due to improper handling, there is a possibility that the adjusting ring will slide.

However, the hazardous Situation can only occur if the endoscopes are not detected during the 
RFID scan, the user ignores the information ("no endoscope detected") shown on the display and 
in the process documentation as pari of their reprocessing obligations and the loading basket 
does not connect.

Olympus Service personnel will shortly rework the loading baskets at your premises. The adjusting 
ring will be modified in a way, that it can withstand even greater mechanical loads. The positioning 
of the endoscopes will also be changed so that the RFID scan functions reliably.

Miele & Cie. KG 
Mielestrafle 2Reg. 
33611 Bielefeld 
Telephone: 0521 807-0

The Company is a limited partnership with its registered Office in Gütersloh, 
-Ger. Gütersloh, HRA 3268. pers. haft.
Miele Verwaltungs-GmbH, Gütersloh, Reg.-Ger. Gütersloh, HRB 1325, 
Zinkann Verwaltungs-GmbH, Gütersloh, Reg.Ger.

Fax: 0521 807-2090Managing Directors
AG Berlin
Internet: www.miele.de Dr. Markus Miele, Rebecca Steinhage, Dr. Reinhard Zinkann.

Deutsche Bank AG Gütersloh
BIC: DEUTDE3B480; IBAN: DE34 4807 0040 0334 6780 00
Commerzbank AG Gütersloh
BIC: COBADEFFXXX; IBAN: DE65 4784 0065 0151 2128 00
: Olaf Bartsch, Dr. Stefan Breit, Dr. Axel Kniehl, UniCredit Bank

BIC: HYVEDEMM488; IBAN: DE41 1002 0890 0002 6688 58

http://www.miele.de



